How exporting
can boost

growth in your
local area
YOUR GUIDE TO THE DEPARTMENT
FOR INTERNATIONAL TRADE’S
EXPORT SUPPORT FOR BUSINESSES

The UK’s global potential is boundless. We
have always been a champion of international
trade but now it is time to capitalise on our
new-found freedom, expand our reach and
prosper as a global entity.
The Department for International Trade is
committed to helping UK businesses seize
international trade opportunities. Exports are
central to the government’s ambition to levelup the UK and build back better. Governmentcommissioned research estimates that
exports supported 6.5 million jobs across
the UK. Businesses that export are not only
more profitable, faster growing and more
resilient, they also contribute to a high wage,
high skilled and highly productive economy.
UK companies consistently provide quality
goods and services - now it is time these are
sold to the world.
This booklet outlines the services available
from the Department for International Trade,
including local support across the UK and our
country specialists around the world.
There are many ways in which you can help
businesses in your area which are exporting
or thinking about exporting. This brochure
will give you all the information you need to
advise, support, and inspire local companies
to thrive. We encourage you to share
the information with your local business
community through your communication
channels such as email, newsletters, social
media, and events.
Andrew Griffith MP
Minister for Exports
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Exporting is a tool for
local growth
Businesses that export bring plenty of benefits
to their local area. They are more productive,
faster growing, more resilient to economic
shocks and contribute to their local economy.
Helping local businesses to export is a
positive step that you can take towards
generating local growth and the Department
for International Trade is here to help.
We offer free, comprehensive export support
and advice for UK businesses.
Exporting opportunities are a key growth
opportunity. To date, the UK has struck new
trade deals with 70 countries, plus the EU,
worth £808bn of trade, and has an ambitious

programme of Free Trade Agreement (FTA)
negotiations, building on the deals signed so
far. In 2022 the UK signed an FTA with New
Zealand and a Digital Economy Agreement
with Singapore. Additionally, negotiations were
launched with Canada and with Mexico and
to join the far-reaching Comprehensive and
Progressive Trans-Pacific Partnership (CPTPP).
The Department for International Trade is
committed to helping UK businesses seize
international trade opportunities. Exports are
central to the Government’s ambition to level
up the UK and build back better.

Read on to find out how you can help your local businesses fuel their engines of growth and
prosperity and benefit your local area.

Did you know?
The UK currently exports £600bn worth of goods and services, but
only 1 in 10 companies export. The potential is great.
1 in 7 UK firms (with £500k+ turnover) have a product or service that
could be exported but currently is not.
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Support available within
the UK
‘MADE IN THE UK, SOLD TO THE WORLD’ CAMPAIGN
DIT’s new national export promotion campaign, ‘Made in the UK, Sold to the World’
engages with businesses from all sectors, signposting them to the support they need to seize
international opportunities.
The campaign features UK businesses, from a variety of sectors, that are successfully growing
their businesses through exporting.
Our objective is to enable economic recovery through exports and create jobs across the UK.
Our message to businesses is simple: grow by exporting.

EXAMPLES OF CAMPAIGN ADVERTISING:

ACELERON ENERGY
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MACKINNON AND SAUNDERS

LETTUS GROW

NOVELTEA
Contact us to find out more about using the adverts to amplify the campaign to businesses
in your area. The team is happy to discuss co-creating regional advert variants featuring your
local companies. Email: ukmarketing@trade.gov.uk
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UK Export Academy
The Export Academy is a free, comprehensive training offer for UK businesses to learn how to
sell to international customers and secure contracts around the world with confidence.
The Export Academy includes a foundation course and market access events as well as sector
specific webinars, masterclasses, and virtual missions.

WHO CAN APPLY?
The Export Academy is open to any business of any size in the UK with a product
or service that can be sold internationally. It is designed for owners and senior
managers of businesses who are either starting to export or looking to grow their
international sales further.

Businesses can sign up at: www.events.great.gov.uk/exportacademy

Did you know?
Businesses that proactively plan and seek out
international opportunities can be more than twice as
likely to report growth in their exports.
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Local Export Support
DIT has a network of regional offices across the UK that provide localised support to
businesses in their area. On hand to answer questions and help businesses develop exporting
capability, these teams also form partnerships with relevant local organisations.

TRADE ADVISORS
DIT regional offices manage a network of UK based International Trade Advisors (ITAs). ITAs
are sector specialists and experts in exporting. They help companies get ready to export,
identify target export markets, assess market readiness and review barriers to entry. ITAs also
help businesses to get in front of potential customers and partners by working with DIT’s
international network, conducting trade missions and attending tradeshows.
Advice and support from an ITA is free. To discuss working with an ITA, businesses should
contact their local DIT regional office:
To find the contact details of your
local regional office, please visit
great.gov.uk/contact/office-finder

Scotland office

North East office

Northern Ireland
office

North West
office

Yorkshire and the Humber
office

Midlands East office

Wales
office

East of England office

Midlands West
office

South East office

South West
office

London office

(Please note, the ITA service is not available in London)
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Peer-to-peer learning
from Export Champions
DIT’s Export Champion Community of experienced exporters are happy to offer their time to
help businesses grow private sector links through the exporting journey. Within this community,
DIT currently has 418 Export Champions, primarily CEOs, Sales Directors or Export Managers
from a wide variety of sectors. They are ready to share their knowledge and personal
stories to help promote exporting – encouraging and inspiring new and fledgling exporters
to do the same.
Contact your local trade team for more information on Export Champions.
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Export Support
Service
Do you have businesses in your local area exporting or thinking about
exporting to Europe? They can call the Department for International
Trade’s Export Support Service helpline or get in touch online.
The service is the first point of contact for all UK businesses to get answers to questions about
exporting their goods or services to customers in Europe.
All UK business can use this free service, no matter their size or which part of the UK
they are based.
They can contact the Export Support Service online or call 0300 303 8955.

International Market
Support
As part of Export Support Service, businesses can now also access international market export
support around the world through nine international market hubs.
It is designed to help businesses assess opportunities in specific markets, giving them access to
specialist market advice, sector reports, market intelligence and introductions to commercial
private sector providers.
For more information, including how to access the service and the eligibility criteria, please visit:
gov.uk/guidance/access-international-market-export-support
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UK Export Finance
UK Export Finance (UKEF) is a government
too high or when capacity is constrained for
department and the UK’s export credit agency. these private sources, UKEF may be able to
help. Smaller companies may, for example, have
Its role is to support UK exporters and
trouble securing financial support in a situation
it does this by providing risk protection
insurance, facilitating finance for exporters and where an important contract proves too small
for private underwriters.
supporting loans to overseas buyers.
UKEF provides risk protection to exporters
in the form of insurance against non-payments
by overseas buyers, and against contract bonds
being called by buyers, unfairly or for political
reasons. It facilitates finance for exporters
with guarantees to their banks, to help them
provide working capital, loans and contract
bonds. UKEF can guarantee loans to overseas
buyers to finance the purchase of capital/
semi-capital goods and services from UK
exporters. UKEF can also make loans directly
to overseas buyers.

THE ROLE OF UKEF
Typically, UKEF helps businesses when the
private sector finance and insurance market is
unable to provide full support. Exporters will
often go to their bank or to specialist financial
organisations to help them get finance, and
to credit insurers for insurance against the
risks of not being paid. But when the risk is

The role of UKEF is not, however, to replace
the role of the commercial markets. UKEF
complements and partners with the banking
and credit insurance commercial providers,
and bridges the gap between what insurers
and banks can support and what businesses
need to confidently trade with new and
expanding overseas markets.

CONTACTING UKEF
Export Finance Managers are regional
representatives of UKEF. They are on hand
to help guide businesses in your local
area through the export process. A list
of UKEF Export Finance Managers and
their contact information can be found at
gov.uk/government/publications/find-anexport-finance-manager

UKEF is a winner of the TXF Perfect 10 Deals of the Year and GTR Best Deals awards
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International support for
UK businesses
DIT also has teams in over 180 markets worldwide.
These teams can:
» Put UK businesses in touch with
»

international buyers

advise on doing business in more challenging markets

» Provide local

market research

These teams are led by Her Majesty’s Trade
Commissioners who are responsible for
investigating market barriers, advancing UK
exporting and working with governments and
businesses internationally to support UK Trade.
To get in touch with our international teams,
contact your local trade office or visit gov.uk/
government/publications/dit-worldwide-offices/
department-for-international-trade-officesaround-the-world

11

HM Trade Commissioners
North America
Emma Wade-Smith OBE

Europe
Chris Barton

Latin America
& Caribbean
Jonathan Knott

John Humphrey
Africa
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Eastern Europe and
Central Asia Network
Kenan Poleo

China
John Edwards

Asia Pacific
Natalie Black

Simon Penney
Middle East

Alan Gemmell
South Asia
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Next steps: 5 things you
can do today to drive
local growth through
exporting
01

Encourage businesses to enrol in the
UK Export Academy

02

Signpost them to the Export Support Service

03

Promote DIT’s ‘Made in the UK, Sold to the
World’ campaign

04

Direct businesses to UK Export Finance

05

Write to businesses and business networks in
your area to inform them of the support available

The UK’s global potential is boundless. We have always been a champion of international trade
but now it is time to capitalise on our new-found freedom, expand our reach and prosper as
a global entity.
The Department for International Trade (DIT) is here to help. If you have any questions, or
would like any additional support, please contact your local DIT office as detailed on page 7.
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The Department for International Trade (DIT) helps businesses export,
drives inward and outward investment, negotiates market access and
trade deals, and champions free trade.
We are an international economic department, responsible for:
• s upporting and encouraging UK businesses to drive sustainable
international growth
• e nsuring the UK remains a leading destination for
international investment
•o
 pening markets, moulding the trade environment with new and existing
partners which is free and fair
• u sing trade and investment to underpin the government’s agenda
for a Global Britain and its ambitions for prosperity, stability and
security worldwide.

Legal disclaimer
Whereas every effort has been made to ensure that the information in
this document is accurate the Department for International Trade does
not accept liability for any errors, omissions or misleading statements, and
no warranty is given or responsibility accepted as to the standing of any
individual, firm, company or other organisation mentioned.

@Department for International Trade

@Tradegov

